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KEEPING CANADIAN PORTS SAFE  

COVID-19 is a serious health threat and the situation is evolving daily. The risk of infection varies across the country, 

but is considered high for Canadians.    

Keeping Canadians and transportation workers safe during the COVID-19 pandemic is Transport Canada’s top 

priority. Canada’s ports are ready. The Government of Canada, port authorities, marine pilots, terminal operators and 
labour unions are working together to prevent the spread of the virus.  

COVID-19 is usually spread through personal contact with droplets from sneezing and coughing. The risk of 
coronavirus infection from handling goods is very small. Visit canada.ca/COVID19 for more information.  

Here’s how Canadian marine workers are keeping you safe: 

 

What happens if a Canadian marine worker is sick? 

Canada has one of the best health care systems in the world and is prioritizing COVID-19 testing and containment. 
Most port workers in Canada have sick leave benefits so they can stay home if they are sick. If a worker tests positive 
for COVID-19, anyone who they came in contact with will be notified as part of government requirements and 
encouraged to self-isolate for 14 days. 

What happens if a crew member becomes sick while the ship is docked? 

If a crew member becomes sick while the ship is docked, they should contact the local health authority by dialing 
_______________________, and notify your ship’s agent. In the case of an emergency, call 911. 

Can I come ashore in Canada? 
If you are healthy, controlled shore leave is available for up to four hours at a shore-based facility on port grounds or in 
a nearby location. You must follow port and local COVID-19 health protocols, including proper hand hygiene, physical 

distancing, coughing/sneezing etiquette and limited contact with local workers. An exemption for crew changes allows 
healthy marine sector workers, who have to travel by airplane to and from Canada, to transit to local airports. 

In some regions, wearing a face covering is mandatory in public places. Please check with local health authorities for 
specific rules that apply to your port of call. 

If you exhibit symptoms at any time, self-isolate immediately and contact the local public health authority.  

Everyone can help reduce the spread of COVID-19: 

The Public Health Agency of Canada reminds everyone to keep your physical distance (2 metres), wash their hands 
for at least 20 seconds, cough into their sleeve, and self-isolate if they are sick. 

For more information including Ship Safety Bulletins and Interim Orders, visit  
https://tc.canada.ca/en/initiatives/covid-19-measures-updates-guidance-issued-transport-canada 

https://www.canada.ca/en/public-health/services/diseases/coronavirus-disease-covid-19.html?utm_campaign=not-applicable&utm_medium=vanity-url&utm_source=canada-ca_covid19
https://tc.canada.ca/en/initiatives/covid-19-measures-updates-guidance-issued-transport-canada

